FGC11-19 Workplace Mentoring & Coaching Certificate, Levels 1 & 2
$449 Avg. 32 Hours

Instructors: Sherri Resauri
Workplace Mentoring & Coaching—Level 1

Mentoring and coaching have come to be used more frequently in organizations to improve leadership
competencies. It has benefits for the employer and employee. The knowledge you gather will change

the way you see yourself in the workplace. Through this knowledge, you can find helpful strategies to
navigate through work and life.

Workplace Mentoring & Coaching—Level 2

Building on Coaching and Mentoring in the Workplace Course I, C/M Il take a further in-depth look at
variables involved in employee support. Additionally, in this course you will develop skills in the
development, implementation, and support of coaching and mentoring programs in your workplace.
Critical analysis and improvement of your programs alongside group dynamics and innovative
strategies will also be examined in terms of coaching and mentoring programs. This course offers the
much-awaited toolkit you have been searching for to improve your employees’ performance and
create the working environment that your employees will find truly rewarding.

®About online learning

Online learning is a fun, enjoyable and very productive way to learn. Millions of people are
learning online each year. You will engage with the instructor and other participants. You will get
to know your instructor and other participants. You may make friends. It's easy. It's fun.

H‘
t How the Course Works

It is easy to participate in your online course. After you register, you will be given a web address
to go to get into your online classroom. You will have a password and use your email address and
password to gain access.

Once inside the online classroom, here’s what you can expect.
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— Participate when you want

You can participate any time of day or evening. The online classroom is open 24 hours a day, 7
days a week.

There are no live real-time requirements or meetings. You decide when you participate.
For the best learning, participants should log into the course on 2-3 different days of the week.
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For each Unit, you will:

What you will do



Access the online readings

Listen to the audio presentation for the Unit and view the slides

Take a self-quiz to see how much you have learned

Engage in written online discussion with your instructor and other participants

For best learning, you should make one or more comments at 2-3 different times each day.

The content (readings, audio lectures, slides) and self quizzes are accessible for the entire course,
so you can work ahead, or go back and review again, at your convenience.

I3
= Discussion

The Discussion for each Unit lasts one week. All comments are made in writing and can be made
at any time of the day or night.

Your instructor will log into the Discussion area at least once a day and answer questions, make
comments, and respond to comments by you and the other participants.

We encourage you to make 2-3 comments each day to maximize your learning and enjoyment of
the course.

It’s easy. It's fun.



